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Terms and Disclaimers
Molecular Care (MC), (analysis facility under Molecular Biochemistry Lab., Dept. of Biochemistry), University of Agriculture, Faisalabad (UAF)-Pakistan is endeavored to provide latest and quality services, but without warranty or guarantee of any kind. 
Human Diagnostics:
1. MC services should not be considered a replacement for consultation with a healthcare professional. If there are any concerns about one’s health, please contact healthcare provider. MC does not assume any responsibility or risk for the use of the services. 
2. MC results must not be compared with any other lab(s) due to differences in specimen collection, transportation & storage and variable sensitivity & specificity of analysis/assay methodologies, kits, standards, quality controls & equipment.
3. All tests are performed with utmost care using latest equipment and modern methodologies but no legal responsibility and/or financial liability will be accepted for any avoidable errors/omissions in any of our analyses/results/services/reports. 
4. MC has right to report any of tests from outsourcing (from selected standard Lab(s)) without any notice. In this (outsourcing) case, MC will not accept any legal responsibility and/or financial liability for any avoidable errors/omissions in any of analyses/results/services/reports
5. MC reserves the right to discontinue, change or hide any test/result/service/information at any time without any notice. 
6. MC does not disclose results to anyone except the person having invoice/delivery slip
7. Reporting time may be delayed if results are need to be repeated for verification, due to holidays or any of other issues. 
8. MC may repeat the test with fresh sample on the advice of referring doctor/ physician.
9. MC has right to hide/delete online report(s) after 4 months 
Molecular Research Solutions:
1. MC does not accept any liability regarding loss, damage, temperature variations/degradation of the sample during shipping and handling. 
2. MC customers are required to submit their samples with full information regarding concentration, purity and integrity in relevance to electrophoresis and PCR analysis. 
3. MC customers should submit detailed information (research papers) and supportive data regarding the experiment. Incomplete and incorrect data will result in poor description of the experiment as well as results. 
4. Molecular Care does guarantee “best efforts” but is not responsible for negative or false positive results of the samples provided by the customer.  
5. We can offer free reruns of random samples with justification. However, sample storage time is 2 weeks afterwards all the samples will be discarded. 
Animal Research:
1. [bookmark: _GoBack]Samples submitted to Animal Research including tissues, blood or any isolated agents become the property of Molecular Care.
2. Samples should be clearly labeled with permanent ink. Contaminated, inappropriate labeled or decomposed samples will not be processed.
3. To maximize the reliability of any diagnostic test findings, the method of sample shipment should be an overnight service if possible and the sample should be in right practice required to process.
4. Molecular Care reserves the right to alter, amend, vary or otherwise change any information on this website at any time, including but not limited to details relating to new test offers, revised rates for tests and services offered at Molecular Care.
Trainings:
MC Trainings registration fee is non-refundable, but in case of issue request may be send seven days before particular training to Project In-charge for refund (20% will be deducted as service charges).


